My RV Works, Inc.

Warranty/Extended Service Claim Work Flow Process

< Claim Process )

Step 1:
Information is
gathered to begin
claim process

Customer will be invoiced for the diag. time if claim is
reduced, denied or withdrawn.

Step 3:
Repair estimate
and claim
documentation
is prepared

- Breakdown of tasks/labor time
- On-site service fee(s)

VIEW TEPS be the invoiced separately for the customer to pay.
estimate

present the claim.
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item(s).

covered items.

Step 8:
After all parties
agree to the terms
of the repair order,
then a second

service call is repairs. Shipping from mfg. is at their discretion and
scheduled to make expense.
the repair(s).

kg

Step 10:
Upon completion of
repair(s) customer

signs RO and pays | signed RO to claim admin and returns
My RV Works for - any defective/replaced parts as
any portion of the required.

repairs that are their
responsibility.
-
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