
Begin Warranty/Extended Service 
Claim Process

Step 1:
Information is 

gathered to begin 
claim process

Customer to provide:
· Policy/Mfg. Info
· Coach Info
· Customer Contact Info
· Complaint(s)

Step 5:
My RV Works 
contacts claim 

administrator to 
present the claim.

Step 3:
Repair estimate

and claim 
documentation

is prepared

Notes:
· An On-Site Service may not be necessary on all claims.
· On-Site service fee is due at time of service. Customer pay.
· Tech will determine cause-of-fault and document with 

pictures (if possible).
· Diagnostics/troubleshooting time is itemized on repair 

order but payment is deferred pending claim administrator 
decision.

· Customer will be invoiced for the diag. time if claim is 
reduced, denied or withdrawn. 

Notes:
· Provide 2 business days to prepare claim documentation 

after all info has been collected and on-site service 
diagnostics has been completed.   If vendor/mfg. does not 
respond to My RV Works requests in a timely manor it may 
take longer (as this is out of our control).

· Claim to include:
- Itemized breakdown of any parts
- Shipping and tax
- Breakdown of tasks/labor time 
- On-site service fee(s)

Step 4:
My RV Works 

contacts customer 
to review repair 

estimate

Notes:
· Claim/estimate line items are presented to customer for 

their review.
· Total repair cost is presented to customer.
· Any item(s) that is/are not approved by the claim 

administrator, or that are approved at a lesser amount, will 
be the invoiced separately for the customer to pay.

Step 2:
Service-Call

Determine/document 
cause and correction of 

complaint(s)
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Step 6:
Claim admin either 

approves the 
claim(s) and 

determines the 
covered amount(s) 
or denies the claim 

item(s).

Step 7:
My RV Works 

notifies customer of 
the administrator 

decision and 
covered items.

Step 8:
After all parties 

agree to the terms 
of the repair order, 

then a second 
service call is 

scheduled to make 
the repair(s).

Step 10:
Upon completion of 
repair(s) customer 
signs RO and pays 
My RV Works for 

any portion of the 
repairs that are their 

responsibility.

Notes:
· Any parts required for the repair (not in inventory) will be 

ordered at this time.
· Parts may need to be shipped directly from mfg. or coach 

OEM.  This may delay the scheduled time to make the 
repairs.  Shipping from mfg. is at their discretion and 
expense.

Notes:
· My RV Works offers a 90 day workmanship warranty on all 

warranty repairs.
· Parts will be warrantied by their respective mfg.'s.

Step 9:
 Service-Call:

Repairs are performed per 
agreed upon repair order and 

claim authorization.

My RV Works, Inc. submits 
signed RO to claim admin and returns 

any defective/replaced parts as 
required.

Notes:
· Different policies cover different items.
· Policies may not cover the full amount of the parts or repair.
· My RV Works, Inc. has no influence on what the customer’s 

policy covers or does not cover.
· Claim admin will want to know the cause-of-fault.
· Some claims may require a third party inspection, send on 

behalf of the claim admin, to audit/verify the claim.

Notes:
· If an item is not covered, or is covered at a reduced rate, it is 

the responsibility of the customer to contact their policy 
administrator and discuss their policy coverage.

· Many policies will not cover shipping or on-site service.
· Customer is responsible for paying for any repairs that are 

not covered, in whole or part, by the claim.

My RV Works, Inc. 
(800) 235-6813

www.MyRVWorks.com

Continued from page 1


	Warranty Claim Work Flow.vsd
	Page-1
	Page-2


