
Dometic Comfort Control Center II

The nature of control.™

•   Large, easy-to-read SMX bluelight display

•   Highly responsive internal sensor provides accurate precise control

•   Industry first, real time-of-day, area independent, programming

•   Optional — independent management of up to four separate zones

•   Fully programmable, one source control

•   Low profile, ergonomic design

•   Real time clock

Perfect temperature control is at your fingertips with 
Dometic's Comfort Control Center II. This easy-to-read 
and easy-to-use digital thermostat lets you sit back 
and relax in total comfort. You're in control!
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Portable Ice Maker (HZB-15S)

Dometic’s long history of creating dramatic products 
for the RV lifestyle is seen in the Comfort Control 
Center II. Relax, it’s working for you.

Large SMX bluelight display 
is bright and easy-to-read,  
even in the dark.

Click response buttons let  
you know when you made  
a change on the control.  
The smooth touch!

Large, easy-to-read words and symbols  
on the buttons make control a snap.

Indoor or outdoor  
temperature display.

Residential style time 
of day programming — an RV industry first.

Easy installation because it is designed  
for simplicity and accessibility.

12-button display makes comfort control simple and 
easy. More buttons mean more ability to control your 
indoor environment.

Built-in sensor — accurate temperature  
control and management.

Zone control — heat or cool up to four  
zones independently for maximum comfort.

Fingertip control — impose your will on  
rooftop or basement AC, Heat Pump, Furnace,  
Heat Strip, Aquaheat Floor System or Dehumidifier.

Built-in error codes make it easy for factory  
or dealer assistance if needed.

Internal memory — it does the work for you.

Displays actual and set temperature. 

Low profile modern design blends into your  
RV interior with ease.

Black, white or champagne unit colors available.

Dometic Comfort Control Center II

Specifications 

Size 3.5" H x 5.5" W   

Colors Black, White, Champagne 

Display Backlit Blue Illumination - F°/C°

Voltage 12V DC Control 
  RJ-11 Communication

Options Canbus — generator  
communications program for 
power management  
Communicates with two-stage 
furnaces

Outstanding Warranty

Dometic’s 2-Year Protection Plus warranty.  
IMPORTANT: Refer to product manual for proper installation and operation.

Model Number

3312024 Comfort Control Center II

3312026 Comfort Control Center II  
 with dehumidifier control  
 (set moisture content)

3312036 Canbus

3312031 Remote ambient sensor

3312037 Two-stage furnace module 
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This manual has been provided courtesy of 
My RV Works, Inc. 

www.myrvworks.com 
 

 

 

  

 

 

You can find more RV service manuals here: 
www.myrvworks.com/manuals 

 

 
 

Over the years of running a mobile RV repair service, having a dedicated place 
to access service manuals for all the different appliances and components 
found on RVs was something that I always had a desire to create. 

I hope this resource makes your RV repairs easier, as it has mine, but please 
be careful and follow proper safety practices when attempting to repair 
your own RV.   

If in doubt, please consult with a professional RV technician!  

 

 
All service manuals provided on www.myrvworks.com are believed to be  

released for distribution and/or in the public domain. 

DARREN KOEPP  - OWNER, MY RV WORKS, INC. 
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